OBIIU YCJIOBUS

3a B3aUMOOTHOIIEHUATA ¢ KpaliHuTe motpedutenu Ha “I{udposa Kadbenna TeneBmsusa” OO/l, mpenmnpusTre, 0ChIIECTBIBAIIO
OOIIIECTBCHH EJICKTPOHHU CHOOIICHHUS Ype3 KabelHa Mpeka 3a pa3lpOCTPaHCHHUE HA PAIHO U TEICBU3MOHHH MPOTPaMU C YIOCTOBEPCHUC
3a peructparms mo O6ma nuensus Ne 201-06284/22.03.2007 v u YBemIOMIICHHE 3a OCBIIECCTBSIBAHE HA OOINCCTBCHU CICKTPOHHU
cpoOmmenus ¢ No 08-01-98/20.03.2008r

PA3JEJ |
IIpenmer u 001IM MOJI0KEHHUS

1.C Te3m OOmm ycnoBus KbM JoroBopa Mexay ,llnpposa Kabdemna Tenesmsus” OO/, peructpupano mo ¢.n. Ne.717/2007r., Ha
[T1oBOMBCKH OKPBXKEH CBA, ChC Ceqanuine W aapec Ha ympasineHue: rp.IlmoBmms, Oyn. "Kykmencko moce"Nel7, EMK mo Byncrar
160087007, mpencraBnsBaHo oT Muauo MuHeB MuHeB -YmpaBuTen, APYKECTBOTO, HapH4aHO Mmo-7oiy 3a kpatkoct OITEPATOP u
HEeroBUTE KpalWHuW morpebuteny, Hapwdanu mo-gory "IIOTPEBUTEJIN" ce ypexmar ycioBUsTa W peda 3a MpeloCTaBIHE Ha
JTANIeKOCHOOIIUTEHI YCIYTH 0 TIOCOYeHaTa Imo-rope peructparus mo OO0ma JUIeH3us 9pe3 NaIeKOChOOMMTeTHa MpeXa 3a TPEeHoC Ha
JlaHHU, Hapu4daHa 1o - nony MPEXATA.

2.Tesu O6mu ycnoBust ca 3aawmkurennu 3a OIIEPATOPA u I[IOTPEBUTEJIUTE u ca Hepa3ienHa 4YacT OT WHIUBUAYATHUS
JIOTOBOP, CKJIFOUEH MEXTY THX.

3.IIOTPEBUTEJIN nHa ycayrure Morar aa 0b1aT BCUUKH (U3NUCCKHU JINIA, SAHOJMYHA THPTOBIM U IOPUIMYCCKH JIHIIA, PETUCTPUPAHU
B Peny6siuka bwarapus.

4 Ilpuemaneto Ha HactosmuTe O6mu ycnosus ot [IOTPEBUTEJIUTE ce m3BbpIIBa Cllef] 3aI03HABAHETO UM C TAX U C IIOIHCBAHETO
Ha UHIUBHUTyaJTHUS JOTOBOD.

5.0IIEPATOPDBT npaBu nmyonnunn O0muTe ycaoBus B 7-AHEBEH CPOK Clie]l IPHEMAHETO WM U3MEHEHHETO HM.

6.ITpu crmouane Ha qorosopa OIIEPATOPDBT npenocras va [IOTPEBUTEJIS O6uwmre yenosus. Te ooBbp3sar [IIOTPEBUTEJIS, ako
TOM ce chriiacu ¢ Tsx, kato chriacueto Ha [IOTPEBUTEJIS ce ymoctoBepsiBa MACMEHO C HEroBUS moianuc Bepxy OOmmre ycnopus. Crnen
ckmousane Ha goropopa OIIEPATOPBT npenocrasst na [IOTPEBUTEJISA noamucan ot Hero ex3eMiuisip ot OOMIMTE YCIOBUSL.

7.00muTe yCIoBHS BIM3AT B CHJIa B €JHOMECEUCH CPOK OT IyOIMKYBAHETO IM M UMAT JEHCTBUE CIIPSIMO BCHYKHA a0OHATH, KOUTO KBM
JaTata Ha BIH3aHE B crila Ha OOIIKTE YCIOBHS U3ION3BAT IIPEIOCTABIHATA YCIYTa.

8. OIIEPATOPBHT MMA MPABO ennoctpanso na maMens Oomure yciaoBus. B cpok ot 7 (cemeMm) AHU OT n3MeHeHHeTo Ha OOmmTe
ycnoBusi OITEPATOPDBT yeenomssa [IOTPEBUTEJIS Ha mpenBapuTeTHO MOCOYEH OT HEro Tesie(OH, eICKTPOHHA IOINa WX aapec 3a
KOPECIIOHICHIIHSA 3a U3MEHEHUATa. B emHOMecedeH cpok mo momydaBane Ha cpobmennero [IOTPEBUTEIIAT uma mpaBo a ce oTKaxe oT
JIOTOBOpa, 0e3 Ia mocoyBa MPUYHHATA 32 TOBA M Jla IBIDKHA 00e3IIeTeHNe WK HeycTolika, kato yBemomu nmcMeno OIIEPATOPA. Axo
IIOTPEBUTEJIAT ne yBenomu OITEPATOPA B npeaBuaeHus cpok, m3MeHeHusATa B O6mure ycnosus 06ssp3sat [IOTPEBUTEIIA.

9.0IIEPATOPDBT moxe na BHacs npomenu B O6mure ycinosus o npemioxenue Ha [IOTPEBUTEJIU wiu no cBos MHMIMATHBA -
MIPY BbBEXKaHE HA HOBH YCIIYTH WUJIH 11O APYTH IPUIHHH.

PA3JEJ I
Ycayru, npenoctasiuu oT OITIEPATOPA upes MPEXKATA
10. OIIEPATOPDBT mpenocrass upe3 MPEXKATA:
10.1.Ycnyrata "Jocten o MaTEpHET Upe3 kabeneHn mogeM", cepruduuupan no crangapt DOCSIS.
10.2.Ycnyrata "octen mo UaTepHet 6asupan Ha LAN texHomoTHS".
11.TIOTPEBUTEJIAT moxe nma 3akynum ot OIIEPATOPA kpaitHu ycTpoiicTBa IO IEHH M YCIOBHS, OTIOBECTEHH B IOTOBOpa U
JOIBITHUTEITHUTE CIIOPa3yMEeHHsI KbM HETO WM B IEHOBATA JIKCTA.
12.TTIOTPEBUTEJIAT moxe na 3akymu ot OIIEPATOPA kpaifHu ycTpoiCTBa IpH YCIOBHS Ha Pa3CpOUYCHO IUTAIAHE, OTIOBECTCHH B
JIOTOBOPA ¥ IOIBJIHUTEIHUTE CIIOpa3yMeHHUs KbM HeTo. JJoroBopbsT Moxe /1a 0b/ie ¢ MUHUMAJICH 331bJDKUTEINICH CPOK.
13.0IIEPATOPDBT uma npaBo ja otaasa noj HaeM kpaiinu ycrpoiictBa Ha [IOTPEBUTEJISA npu ycnoBus, ONOBECTEHH B I0r0OBOpa U
JOITBIIHUTEIIHUTE CIIOPAa3yMEHHUS KbM HEero. B To3m cirydait 1oroBopbsT Moke 1a Obe ¢ MUHUMAJICH 3aJbJKUTENICH CPOK.
14.OITEPATOPBT uma npaBo na npenoctasu Ha [IOTPEBUTEJIS kpaifHO ycTpOHCTBO 3a IOJI3BAaHE IIPH ONpPENENICHH CPOKOBE U
YCIIOBUSI, TIOCOYEHH B JIOTOBOPA M JOIBJIHUTEIHUTE CIIOPa3yMEHUst KbM Hero. B To3u citydail 1oroBopbT MOXe J1a Obae ¢ MUHUMAJIECH
3aJJbIDKUTEINICH CPOK.
15.0IIEPATOPBT moxe ma npenocraBu Ha [IOTPEBUTEJIS kpaiiHo ycTpoHCTBO 3a IMOJI3BaHE CpeIly 3aluvlalllaHe Ha NapuyHa
rapanuusa oT [IOTPEBUTEJIS, uuiito pasmep € yCTaHOBEH B JOrOBOPA U JONBIHUTEIHUTE CIIOpPAa3yMEHUs KbM Hero. B To3u cmyuait
JIOTOBOPBT HAMA 3a{bJKUTENIEH MUHUMAIIEH CPOK.
16.0ITEPATOPDBT npenocrasst Ha [IOTPEBUTEJIS kpaiiHoTo ycTpolCTBO-KabeleH MOAEM B ITBJICH KOMIUIEKT, BKIIIOYBALIL:
16.1.mMonem
16.2.kyTus
16.3.uHCTANAMOHEH KOMIIAKT JUCK
16.4.amanrep
16.5.mpexoB kabden
16.6.USB kaben
17 ITIOTPEBUTEJIAT moxe na mosi3Ba KpalHO YCTPOMCTBO, CBOsI cOOCTBEHOCT. JloroBopbT MoOXe Ja ObAe C MUHHMAaJCH
3aIBJDKUTEIICH CPOK. Y CTPOWCTBOTO TpsiOBa na ¢ chBMectuMo ¢ Mmpekata Ha OITEPATOPA, kato ChbBMECTHMOCTTA CE YCTAaHOBSIBA C
MOANUCBAHETO Ha KOHCTATUBEH NPOTOKOJI CJIEJ MPEABAPUTEIIHO M3BHPLIEH TECT Ha O0OOPYIBAHETO B IOCOYCH TEXHUYECKH OHC Ha
OIIEPATOPA.
18.3a Bcuuku ycrpoiicta, ymomeHatu B T. 11, 12, 13, 14, 15 OITEPATOPBT ocurypsiBa 24 (1BazeceT v YeTHPH) MECEUCH TapaHIMOHECH
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CPOK, KaKTO U CJeJ] TapaHIIMOHHO OOCTy)kBaHe, ocBeH B ciaydaute, korato [IOTPEBUTEJIAT BMHOBHO NMPHYWHU TAXHATA MOBPENA WK
YHHUILIOKABAHE.
19.0IIEPATOPBT moxe ma mpemoctaBst yciuyru Ha ompenenend kareropurd [IOTPEBUTEJIN uHBamuan U JHma CbC CICIHATHA
COILIMAIIHN HYXJIW C THPIOBCKA OTCTBIIKA OT CTAaHAAPTHHUTE LEHM HA YCIYTWTE, 1O MPEABAPUTEIHO ONpEAETcHH mNpedepeHINATHA
YCIIOBHSL.
20.0IIEPATOPDBT uma npaso na npenocras Ha [IOTPEBUTEJIUTE ycnyru ¢ onpeneneHa ThbproBcka OTCTHIIKA OT CTaHAapTHATa
LIEHOBA JICTa WU MPU MPOMOIMOHAIHH YCIOBHS, KOETO ONOBECTSBA NPEJBApUTENIHO. YCIOBUATA HA IOJ3BaHE HA yClIyraTa B TO3U
ciry4ail ca nmpeaMeT Ha nHAMBUAYyaieH gorosop Mexay [IOTPEBUTEJIA u OIIEPATOPA karto Bceku moTpeduTel ¢ IeicTBal J0roBop
3a yciryraTa, KOMTo MCKa Jja ce Bh3IO0J3Ba OT MPOMOILMOHAINTE YCJIOBHS UM OTCTBIKUTE CKItouBa HOB forosop ¢ OIIEPATOPA, ocsen
aKo B yCIIOBHATA HA IIPOMOIMSTA HE € YIIOMEHATO JIPYTO.
21 Jloxonkoro He cmexsa apyro ot ckmodeHns ¢ [IOTPEBUTEJIS mmcmeH noroBop, MpeNoCTaBsSHETO Ha yciyrara clieiBa Ja
3aI04He J10:
21.1.5 (mer) paborau nuu ciexn cebp3Baneto Ha [IOTPEBUTEJIA keMm kabemHo-pasnpenenurenHaTa Mpexa Ha OIIEPATOPA cren
M0JIaBaHETO Ha OOMKHOBEHA 3asBKa;
21.2.2 (nBa) pabotuu nHu cien cebp3BaneTo Ha [IOTPEBUTEJIIS keMm kabenHo-pasnpenenutennata mpexa Ha OIIEPATOPA cnen
MOJIABAaHETO Ha EKCIIPECHA 3asBKa,;
21.3. mpu OpyTH CPOKOBE, YTOYHEHH H3PUIHO MEXKIy CTPAHHTE;
22.Cpwp3Banero Ha [IOTPEBUTEJIS xbM kabenHo-pasnpenenurentara Mmpexa Ha OIIEPATOPA, umamio otHomenue kM T.21.1 1
1.21.2 ce u3BbpIIBa B paMKuTe Ha 5 (TIeT) pabOTHHU IHU OT MMOJIaBaHETO Ha 3asBKa oT ctpana Ha [IOTPEBUTEJISL.
23.3a nma wnomea yciyrara, [IOTPEBUTEJIAT TpsioBa na oTroBaps Ha MOCOYCHHTE IO-IOJY H3UCKBAaHHs 33 HEOOXOIUMO
TEXHHYIECKO 000pYyABaHE:
23.1.nepconanex kommmioTep ¢ Ethernet matepdetic (Mpexona kapra) win ceoboner USB mopT;
23.2.omepalioHHa CUCTEMa, OCUTYPsIBaIlla IIPaBHITHOTO (DYHKIIMOHUPAHE Ha yCIIyraTa;
MuHMMaNHUTE H3UCKBAHUS 3a CUCTEMaTa ca:
23.2.1.omeparmonHa cuctema- MuaumMyM Windows 98 wiu apyra;
23.2.2.omepaTuBHA TaMeT- MUHUMYM 64 MB;
23.2.3.npouecop -muaIMYyM 600 MHz;
23.2.4 xapnauck muanMym 2GB;

PA3JEJ 11
Jorosop 3a ocurypsisane Ha 1ocTsn 10 MPEJKATA u npenocrapsde Ha yeayru Ha IOTPEBUTEJ/IMTE

24 lapueunyanauar goroBop Mexny OIIEPATOPA u ITTOTPEBUTEJIS Bmm3a B cmia OT AaraTa Ha TOAMHCBAHETO MYy WA
MHCTAJIMPAHETO HA KPAHHOTO yCTPOWCTBO - KaOEJHUSI MOJIEM, B 3aBUCHMOCT OT TOBa KO€ OT ChONTHSATA HACTBIIN IIBPBO.

25.B moroBopa ce nmocouBat uneHTudukanuonau qanan Ha OIIEPATOPA u [IOTPEBUTEJIA, yenyrure, KOUTO ce IPEIOCTaBAT Ha
ITIOTPEBUTEJIS, cpokbT 3a MOJ3BaHE HA YCIyruTe, HAUYMHBT HA 3alJallaHe, AbLDKMMH HEYCTOMKH, JHUIE 32 KOHTaKT OT CTpaHa Ha
ITIOTPEBUTEJIA, anpec 3a kopecnonaeHuus u Ap. ot crpana Ha [IOTPEBUTEJIA. loroBopsT, CKIIOYEH KAaTO CPOYEH NPOABIDKABA
JICCTBUETO CH 3a HEONpeAeJIeH CPOK MPH JHICA HAa e€IHOCTPaHHO mucMeHo 30 IHEeBHO H3sBIEHHE (IIPEAU3BECTHE) 3a MPEKPATSIBAHETO
My OT BCSIKA €JIHa OT CTPaHUTE, MIPEAOCTaBEHO MPEIN N3THYAHETO Ha 3aJbJDKUTEITHIS CPOK Ha IOTOBOPA.

28.Cymute 1o T.40 1 HauMHA Ha MMOJI3BaHE Ha TEXHUYECKOTO 000pY/BaHE, CKOPOCTUTE, KAKTO U BCUYKH JOIBIHUTEIHH IapaMeTpH Ha
yciyraTa ce oco4BaT B MHAMBHIYaJIHHUS JOTOBOP M JONBIHUTEIHUTE CIIOPA3yMEHUS KbM HETO.

29.M3MeHeHHe Ha IOTOBOPHUTE C€ JOIYCKa MPH CIACTHUTE 00CTOSTEICTBA:

29.1.110 B3aMMHO CBIJIACHE;

29.2.1pu HaMYMe Ha M3BBHPEIHU 00cToATeNCTBA ((hOpCMakOpHO CHOUTHE);

29.3.1mpy IpoMSsIHA Ha CHINECTBYBAIOTO 3aKOHOAATEIICTBO;

29.4.1ipu pa3nopexJaHe Ha KOMIIETEHTEH OpraH, JeHcTBal] B paMKUTE Ha 1aieHaTa My OT 3aKOHa KOMIIETEHTHOCT;

30.M3meHeHusATa Ha JOrOBOpPA BIIM3AT B CHJIa OT 1-BO YKMCIIO Ha Mecella, IoCIIe/(Balll laTaTa Ha IIPOMSHATa.

31.Crpanure Morar /ia IpaBAT U3MEHEHUsSI U JIONIBIIHEHUS Ha IOTOBOPHUTE CaMO C JOITBJIHUTEIIHH TUCMEHN CIIOpa3yMEHHUsL.

32.0IIEPATOPBT uma mpaBo aa pa3Bajid JOroBOpa €THOCTPAHHO 0€3 NMpeau3BeCTHE B CICIHNTE CITydau:

32.1.npu nocousane ot [IOTPEBUTEJIS] Ha HeBepHU JaHHU, OTHOCHO MSICTOTO Ha ITOJI3BAHETO HA yCIIyraTra u Jp.;
32.2.1py HemlalaHe Ha IBh/DKUMO Bb3Harpaxkaeuue or crpana Ha [IOTPEBUTEJIS B cpok ot 10 (mecer) KaneHIApHU IHH, CIICH
JataTa, B KOSITO € JBJKHUMO TUTalaHeTo, kato ToBa He ocBobokaaBa [IOTPEBUTEJIS ot 3aabmkeHreTo My 3a TUIAIIAHE,

32.3.ipu Besiko HeusmbaHeHue oT ctpada Ha [IOTPEBUTEJLA Ha apyro 3amb/DKEHIE, TPOU3THYAIIO OT I0TOBOPA;

33.JIoroBopbT nMa JIeiicTBUE 32 HEOMPEEIeH CPOK, OCBEH B CIIydauTe, KOTaTo W3PUYHO € MOCOYEH 3ab/DKUTENICH MUHUMAIICH CPOK.
MOTPEBUTEJIAT uma npaBo ma mpekpatu jnorosopa cu ¢ OIIEPATOPA c¢ 30 (tpuaecer) MHEBHO NMHUCMEHO NPEIM3BECTHE, OCBEH B
cinyuaute korato IIOTPEBUTEJIAT e ckmounn cpoueH AoroBop. JloroBopsT, CKIIIOUEH KAaTO CPOUYEH MPOABIKABA AEHCTBHETO CH 3a
HEoTpe/elieH CPOK TIPH JIUICa Ha eHOCTpaHHO mucMeHo 30 JHEBHO M3sBIIEHHE (TIPEAN3BECTHE) 3a MIPEKPATIBAHETO MYy OT BCSAKA €/Ha OT
CTpaHMTE, MPEJOCTABEHO NMpEAu U3TUYAaHETO Ha 3aJbIDKUTEIIHMSA CPOK Ha jgorosopa. B caydamte, xoraro nHa IIOTPEBUTEJIA e
IpPEeJOCTaBEHO KpailHO yCTpPOHCTBO 3a MNOI3BaHE, NMPEIU3BECTHETO CE CUMTA BAJIUAHO OTHPABEHO, CaMO aKO B TOCIEAHUS JIeH Ha
cpoka Ha mnpenusBectuero, [IOTPEBUTEJIAT BbpHE CHOTBETHOTO KpaiHO YyCTpoWcTBO B o¢uca, B KOHTO €  mojai
MPEIM3BECTHETO WJIM aKO €THOBpeMEHHO ¢ TojaBaHe Ha mnpenusBectrero, [IOTPEBUTEJIAT e 3ammaTun chOTBETHATa CTOWHOCT
Ha TPEJI0CTaBEHOTO MY KpaiiHO ycTpoiicTBo. JloroBopsT 3a yenyru mexay IIOTPEBUTEJIS u OTIEPATOPA ce npekpatsiBa B CICAHUTE
CITyJan:

34.1.B cpokoBeTe, perilaMeHTHPaHH B JOrOBOPA, HIIM ITPU B3aUMHO CBIVIACHE, M3PAa3eHO B IIMCMEHA (opMa OT CTPAHUTE;
34.2.eMHOCTpaHHO OT BCSAKA €AHA OT CTPAaHWTE, CIel M3THYaHE Ha IIbPBOHAYAIHUS CPOK Ha JIOrOBOPa, BKIIOUUTEIHO IIPU CKIIOYCH
6e3cpodeH goroBop, ¢ 30 (Tpuaecer) MHEBHO MHCMEHO Npemu3BecTe. B ciaydamre, korato Ha I[IOTPEBUTEJISA e mpemocraBeHo
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KpaiHO yCTPOWCTBO 3a IIOJ3BaHE, NMPEAU3BECTHETO CE CUWTA BAaJIWIHO OTIPABEHO, CaMO aKO B MOCJIEAHUS [EH Ha CpoKa Ha
npenusBectrero, [IOTPEBUTEJIAT BbpHE CHOTBETHOTO KpaliHO YCTPOHWCTBO B odmuca, B KOHTO € TOJal MNPEAU3BECTHETO
WIM aKo eJIHOBPeMEHHO ¢ TmomaBane Ha mnpeamsBectrero, [IOTPEBUTEJIAT e 3amnatun  ChOTBETHaTa  CTOMHOCT — HA
MPEJOCTABEHOTO MY KpailHO yCTPOMCTBO.;
34.3.mpu TMKBUAAIMS WK O0SBSIBAHE B HECHCTOATEIHOCT Ha €[HA OT CTPAaHWUTE II0 IOTOBOPA, CIMTAHO OT JaTaTa Ha BIM3aHE B CHJIA
Ha ChACOHOTO PEIICHHUE;
34.4.ne3a0aBHO, U HACTBIIBaHE Ha POPCMaKOPHHU OOCTOSATEINCTBA;
34.5.ennoctpanno ot [IOTPEBUTEJIS B cpok m0 kpas Ha Mecela, MPeaXOXKIalll BIM3aHETO B CHJa Ha NMPOMSIHATA Ha [IEHOBaTa
nucta Ha OIIEPATOPA, ocBeH B ciydauTte, KOTaTo B JOTOBOPa HE € MIOCOYEHO APYTo;
34.6.ennoctpanno ot [IOTPEBUTEJIA, chraacho T. 73.8 oT Te3u OO0 ycioBus;
34.7.enHocTpanHo, 6e3 mpexusBectre oT OIIEPATOPA, npu Hew3mbIIHEHNE Ha 3aIbJDKeHUATA 110 T. 74.2, 74.3 1 74.4 ot Te3u O6um
yCIIOBUS;
34.8.1He320aBHO TIO CHJIaTa HAa aKT HAa KOMIIETEHTEH JbP)KaBeH OpTaH;
34.9.1e3a0aBH0 npu 3annuaBane Ha perucrpanusaTa Ha OIIEPATOPA no o6maTa numeH3ns 1 oTHeMaHe Ha JIurensusra;
35.IIpexparen, nmopaau Heramane Ha IbokuMuA cymu oT [IOTPEBUTEJIS moroop moxe na Oble MPOABIDKEH IPH YCIOBHE, U
[OTPEBUTEJIAT 3ammaté Bcmukn ObkuMu oT Hero cymMu Ha OIIEPATOPA mo HauMHHTE M YCIOBHATA, KOMTO Ca TIOCOYCHH B
JIOTOBOPA M JOIIBJIHUTEIHUTE CIIOPAa3yMEHUs KbM HETO.
36.C ornex npepocraBsiHeto Ha yciyrata, OIIEPATOPDBT uma mpaBo na cwOupa, o0paboOTBa, M3MOJI3BA U CHXpaHSIBA CICIHUTE
JaHHU:
36.1.axpec Ha mon3Bane Ha yciayrata oT [IOTPEBUTEJIS;
36.2.ampec 3a KOPECTIOHACHIHS U Teae(OHH 32 KOHTAKTH;
36.3.1mue 3a koHTakT ot crpaHa Ha [IOTPEBUTEJIS;
36.4.noanucan /IoroBop 3a A0CTaBKa Ha JAJICKOCHOOIIMTEIHN YCIIYTH upe3 kabenHo-pasnpeaenuteanara mpexxa Ha OIIEPATOPA,;
36.5.nanuu Ha [IOTPEBUTEJLA ot nokymeHnTt 3a camonuanoct, ako [IOTPEBUTEJIAT e dhusudecko muie;
36.6.nannn Ha TIOTPEBUTEJIS, BrumouBamm: ¥YaocroBepeHue 3a akryaiHo cherosiune, EMK no BYJICTAT u [lanbueH Homep,
Cenanuine Ha pupmata, uaeHtudukanuonnu aanau Ha MOJL, ako [IOTPEBUTEJIAT e ropuauuecko Juiie;
36.7.IBITHOMOIIIHO, B CJIyYauTe, KOraTto JOTOBOPBT HE CE€ CKIIOYBA OT YIPABUTENS Ha FOPUIMYECKOTO JIMIE WIM OT TUTYJsIpa IO
JIOTOBOP (PU3UUECKO JIHILIE;
36.8.10roBOp 32 HaeM WM MHCMEHA AEKIApanys OT CTpaHa Ha HAaeMOJATENsl 3a HETOBOTO CHIVIACHE 3a ITOJ3BaHE Ha yciyrara oT
[IOTPEBUTEJIA B cnyyaute, KoraTo yciiyrata ce IpeaocTaBsl B UMOT, KOUTO c€ MOJI3Ba MO/ HaeM OT TUTYJIApa MO 10T0BOpa JOCTHI A0
WnTepHer;.
36.9.mucMenHa exnaparys oT TUTYJsIpa 1o J0ToBOpa 3a KaGelrHa TENeBU3Ms 3a ChIVIACHETO MY 3a TIO0JI3BAHE Ha yciyrara JOCTBII JI0
Wntepner ot crpana Ha [IOTPEBUTEJIA, B cimydanTe, KOrato TUTYJIIPHUTE TI0 IBaTa JOTOBOPA Ca Pa3iIuYHU;
37.TIOTPEBUTEJIAT Hsima npaBo Jia MpexXBbpJIisi HAa TPETH JIMLA M3LSUIO WM YaCTUYHO NpaBaTa W/MJiH 3abJKEHUSTA CU 110 I0OTOBOpa
¢ OITEPATOPA, ocBeH ¢ U3pUYHOTO MUCMEHO CHIJIACHE Ha MOCIESIHUS.
38.0IIEPATOPDBT muma mpaBo aa oTKa)xe CKIFOUYBaHE Ha JOTOBOP C OTIPEIEIICHO JINIIE B CICIHUTE CITyJau:
38.1.mpu HempenoCTaBsHE OT CTpaHa Ha numero Ha naHHW, w3uckBaHH OT OIIEPATOPA u HeoOXomumu 3a CKIIIOYBAHETO Ha
JIOTOBOPA;
38.2.mpu Henpenocrassine Ha OTIEPATOPA Ha nouckaH TOKyMEHT, YAOCTOBEPSIBalll BEPHOCTTA HA TOCOYCHUTE JaHHH;
38.3.mpu oTKa3BaHe Ha Ch/CHCTBUE MPU M3IOJI3aBHE HA UMOTa U choTBeTHUTE 001 yacTu Ha [IOTPEBUTEJIA npu n3rpaxknane na
MpUIeXkanaTa 9acT Ha Mpexara 1 abOHaTHOTO My OTKJIOHEHHE;

PA3ZJEJ IV
OUHAHCOBMU YCJIOBUSA
39.0TunTaHETO HA CMETKUTE 3aIl04yBa OT JaTaTa Ha MHCTAJIMpaHe Ha KPalHOTO YCTPOMCTBO, KOETO CE YIOCTOBEpsIBa C HOANUCBAHETO
Ha IpueMo-TipeaasaTeneH nporokos. Tosa npennonara, ue [IOTPEBUTEJIAT npuema, ue yciyrara e MHCTaIMpaHa, 00OpyIBaHETO €
MIOCTaBEHO HA MACTO M yciyrara paboTH IpaBUITHO.
40.IIOTPEBUTEJIAT ce 3axpmxasa na 3amiama Ha OITEPATOPA enna niid HIKOJIKO OT CIEIHUTE TAKCH:
40.1.eqHOKpaTHA [I€Ha 32 aKTUBHPaHE Ha YCIIyTHTE, 32 KOUTO € CKIII0YEH JIOTOBOPET;
40.2.meceyHa aboHaMEHTHA [I€Ha, OCUTYpPSBaIla JIOCTHII JI0 YCIIyTUTEe, KOUTO ca U30paHu B OTOBODA;
40.3.takcu 3a mpenocraBero ot OIIEPATOPA o6opyaBase, ChbIiIaCHO KOHKPETHUTE YCIOBHUS, IIOCOYCHH B JOTOBOPA;
40.4.mapuyna rapannus cpeiy npegocraBeno ot OIIEPATOPA 3a nonssane ot [IOTPEBUTEJIA obopynsane;
40.5.cToiiHOCTTa Ha JOMBJIHHUTENHO T'eHepHpaHus TpaduK B CIydauTe Ha JUMHUTUpaH mo Tpaduk nocten a0 HUurepHer. B To3M
ciyuait [IOTPEBUTEJIAT e npxeH fa 3amuiaTH H3IBUI0 HAIBUIICHUS TpaduK, HE3aBUCUMO OT €BEHTYaIHa Moa/ieHa jkajixba oT cTpaHa
Ha [IOTPEBUTEJIA no pena Ha Pazmen XIII;
40.6.eqHOKpaTHA TaKca 32 IPEMECTBaHE MOJI3BAHETO HA yCIIyrara Ha HOB aJIpec;
40.7.mMeceuHa Takca 3a NOIJIPHKKA Ha MpeKaTa, ChIIIACHO MOJIIMCAH JI0TOBOP;
41.1lenata mo touka 40.1 ce apmku 3a BkiouBane kbM MPEXKATA wm ce 3amiamia 3aeJHO ¢ TakcaTa 3a MPeIoCTaBeHO 000pyABaHe
(1.40.3) n mepBus MeceueH aboHaMeHT (1.40.2) mpu CKIIOYBaHE HA WHAMBHIYAIHUs IOTOBop. /IbKMMaTa cyMa Ha IbPBHSI MECEUCH
abOHAMEHT € MMPONOPIMOHAIHA Ha OpOos Ha THUTE Ha MOJI3BAaHE Ha yciIyrara B Mecella, CINTaHO OT JjaTtaTa Ha MHCTAIMpaHe Ha KPalHOTO
YCTPOMCTBO ChIIIAcHO T.39.
42 Ilenata mo touka 40.1 He MOIC)KK Ha BPBIAHE IPH MPEKPATABAHETO HA JTOTOBOPA.
43.TIOTPEBUTEJIAT ce 3aabipkaBa aa 3amiaiia MECEYHUTE TAKCH 3a MMOJI3BaHE Ha yciayrara oT 1 1o 15 4mciio Ha BCEKH MecCell, HiIH
Jla TIpeJIIuIamia, ako ToBa € YIOMeHaTO B MHAMBHIyaJTHUS JOTOBOp. B ciydaii Ha 3abaBsHe Ha muiamaneto, OIIEPATOPBT uma npaBo ga
MPEKpaTH MPEAOCTABIHETO Ha ycayrata Ha 16-to uncno 6e3 na ysenomssa [IOTPEBUTEJIA 3a toBa. OIIEPATOPDBT BB3cTaHOBsIBa
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ycIiryrara cieqi u3BbpinBane Ha 1iamanero, kato [IOTPEBUTEJIAT ce 3ambimkaBa 1a 3amiaTH B TEKyIIaTa Takca B ITBJIEH pa3Mep.

44, OTTEPATOPDBT akryanusupa nbokumute mecednu Takcu Ha [IOTPEBUTEJIA va Besko 1 -Bo 4mcio oT Mecena.

45.Bcexn TTOTPEBUTEJI moxe ma momydaBa wHpopMalus 3a AbDkUMHTE cyMu B HMHTepHer crpanumnara Ha OIIEPATOPA nHa
www.entry.bg , mpegocTaBeHr NpH CKITFOYBAHETO HA OrOBOPA MMOTPEOUTEICKO UME U apoJjia 3a JOCThI

46.0ITEPATOPDBT m3naBa magusunyanes nokyment Ha [IOTPEBUTEJIA (dakrypa, kacoBa Oenekka) 3a IONYyYEHO IUIAINAHE II0
pa3ITMYHATE BUAOBE [ICHHU, IPU BCAKA OT M3MOI3BaHUTE (JOPMHU HA pa3IUIaIaHe.

47.OITEPATOPDBT wm3npama garpuna ¢akrypa Ha [IOTPEBUTEJIS 3a m3uckyemoTo IuiamaHe, IpH HAIWYHETO HAa 3aKOHOBO FUTH
JpYyTro U3UCKBaHE 3a MMOJyYaBaHETO HA TakaBa JI0 15-To 4MCIIO HAa TEKYIIUS MECeLl.

48.HemoryuaBaHeto Ha cMeTkara He ocBoOoxnaBa [IOTPEBUTEJI ot 3agpmkeHneTo 1a 3amiaTd IBIDKUMATE CYMH IO B CPOKa 110
T.43.

49.BcuykH TUTAIIAHUS CE U3BBPIIBAT:

49.1.8 Opoii BBB BcuukH oducH, obciaysxsamy Mpexara Ha OIIEPATOPA;
49.2.110 6aHKOB TbT, ¢ 0AHKOBH JICTANJIH, OTIOBECTCHH B JIOTOBOPA;
49.3.9pe3 cucremara Epay;

49.4.4pe3 cucremara Bpay;

50.ITnamanero Ha 3abJDKEHHATA L€ Ce CYMTA 332 M3BBPILICHO Ha JaTaTa Ha IOJydaBaHe Ha IbJIHATa CyMa, I0OCOYCHA B CMETKara Ha
[OTPEBUTEJIA unu cnex 3aBepsiBaHETO ¢ Ta3u cyma Ha OankoBarta cMeTka Ha OTIEPATOPA. YacTuyHuTe IIamaHus HE Ce CUMTAT 32
IUTAIIAaHUS B U3ITBJIHEHNE Ha 3aabnkeHusaTa Ha [IOTPEBUTEJIA.

51.B cnyuaure, korato [IOTPEBUTEJIAT npenmnama yenyrata, OIIEPATOPDBT ce 3anbimkaBa na uznane Gpakrypa B S-IHEBEH CPOK
OT JaTara Ha miamanero. [Ipu npekpartsBane Ha goroBopa, npenmiarenute ot [IOTPEBUTEJIS Takcu nojexaT Ha Bh3CTaHOBSIBAHE,
OCBEH B CIIly4yauTe Ha CPOUYEH JIOTOBOP, KAKTO U B ciaydyauTe Ha HeusmbiHeHue oT crpaHa Ha [IOTPEBUTEJIA na 3apbmxeHusita My
ceritacHo T. 74.15, 74.16 u 74.18.

52.0TIEPATOPDBT mnpaBu mybnmyHa meHOBaTa JHCTa 3a MPEAOCTABIHUTE OT HErO YCIYTH U S MPENOCTaBs Ha pa3moIoKeHHE Ha
MOTPEBUTEJIUTE upe3 UntepHeT caiita WWW.entry.bg , kakto u BB Bceku oduc, 0OCTyKBalll Mpexara My Ha TEPHUTOpHATA, Ha
KOSITO TIPEIOCTABsI YCIYTUTE CH.

53.1lenuTte, mocoueHn B Hactosmute OO yCIOBHSA, KAKTO U CPOKOBETE MOTaT Ja 0b1aT npoMeHsHr enHocTpanHo oT OIIEPATOPA,
koiito yBenomsia [IOTPEBUTEJISA upe3 nmyOnukyBaHe Ha NMpoOMsiHATa B MECTEH WM HAlMOHAJICH €KEIHEBHUK, yeO CTpaHHuIaTa CH
www.entry.bg wiu mo Apyr mMOAXOMAI HAYMH B CPOK OT 7 (celeM) AHM TPeIH BIM3aHETO MM B cuia. [IpomsiHata He ce OTpa3sBa Ha
HNOTPEOUTENNTE, CKIIIOUMIN CPOYEH JIOTOBOP, OCBEH aKo HE € B TEXEH MHTEpeC.

54.I1pu Hecwvriacue ¢ npomenute B T.53, IIOTPEBUTEJIAT uma npaBo fa M3MpaTH MHCMEHO NMPEIU3BECTHE 0 Kpas Ha TEKYLTHS
Mecell 3a MpekpaTsBaHe Ha J[oroBopa KaTo 3aIjania BCHYKHA JBDKHMH CyMH M HEYCTOMKH (IIpH CPOYHM JOTOBOPH) KbM MOMEHTa Ha
IpeKpaTsBaHe Ha JIOTOBOPA.

55.AKko 10 n3tngaHeTo Ha cpoka, mocodeH B T.54, [IOTPEBUTEJIAT we usnpartu npeauspectue 1o OIIEPATOPA, npomsiHaTa Biin3a
B CHJIa aBTOMaTHYHO 32 BCHUKH MOTPEOUTENH.

56.B ciygante, koratro [IOTPEBUTEJIAT »xenmae ma mpeMecTH MON3BaHETO Ha yCiyraTta Ha HOB aJIpec, TOBA € JIOIyCTUMO CaMO ChC
cbriacuero Ha OIIEPATOPA, xato IIOTPEBUTEJIAT nbmku Takca 3a npemectBane cbriiacHO T.40.6. AKO aIpechT Ha NpPEMECTBaHE €
n3BbH Mpexara Ha OIIEPATOPA, JloroBopbT ce MmpekpatsiBa, IpH YCTAHOBEHUTE B HEr0 M JONBIHUTEIHHUTE CIOPa3yMEHHs KbM HEro
yeaoBuss u cpokoe kato [IOTPEBUTEJIAT 3amrama wa OIIEPATOPA Bcuukm IBDKHUMH CyMH KbM MOMEHTAa Ha IpeKpaTsBaHEe Ha
JIOTOBOpa, MHIUBHIyaTHO YTOBOPEHH B JOTOBOPA.

57. Bcuuku cymH 3a HpefOCTaBsHE Ha YCIYT'H C€ 3alllalliaT B 3aBUCHMOCT OT TEXHHUS BHJ M cHenM(duKa, 10 IIEHH, CBHITACHO
nericrBamara neHosa gucta Ha OIIEPATOPA.

58.ITpu ycnyru ¢ nmumutpan MecedeH tpadpuk OITIEPATOPDBT moxe na npenocrasu va [IOTPEBUTEJIS Bb3MOKHOCT J1a POBIKH
Jla TIOJI3Ba YCJIYTUTE HaJl CTOMHOCTTA Ha 3asBEHMs] MeceueH Tapu(eH IuiaH cpelly cyMa ¢ MHHHUMAJIEH pasMmep, ONpezesieH B LieHOBaTa
mcta Ha OIIEPATOPA. Tasu cyma e meduHmpana kato kpemuTeH JuMuT U ce mnpenoctaBs or OIIEPATOPA camo cien w3pudHO
cbriacue ot ctpaHa Ha [IOTPEBUTEJIA.

59.0IIEPATOPDBT mosxe na norosapst nHauBHuayaneH pasmep Ha kpeautHus tumut ¢ IIOTPEBUTEJIN npu ycnosue, ve:

59.1.ca peoBHU IIATIH;
59.2.mox3Bar noBeye OT e(Ha yCIIyTa;

60.0IIEPATOPDBT wundopmupa IIOTPEBUTEJIUTE mno ©HaunmH, yka3aH B WHAMBHIYaJHUs JIOTOBOP M JIOI'BJIHUTEIHHTE
CHIOpa3syMeHHs KbM HETO, 33 H3UePIBAaHETO HAa KPEIUTHHS JIUMUT 110 T.58 mpu JocTHTaHe Ha 75% OT yCTaHOBEHUS pa3mep.

61.Cnen monyuaBane Ha yBemomuieHuero mo T.60, IIOTPEBUTEJISIT uma mpaBo aa BHece rapaHIMOHHA Cyma, oOe3leuaBalia
TUTAIIaHeTO Ha CyMaTa, Ha/IBUIaBalia KPEeAUTHHS JINMHT.

62.ITpn vemsnbiiHenne Ha T.60 OIIEPATOPDBT mma npaBo na npekparun noctsna Ha [IOTPEBUTEJISl no yeayrata m na usncka
3aIania’e Ha IBJDKUMATE CyMH.

63.JIOTPEBUTEJIAT moke ma mpekpaTH BPEMEHHO 3a CPOK 10 3 (Tpu) Mecela MOJI3BAaHEeTO Ha YCIIyrata ¢ MMCMEHO MPEIM3BECTHE
3asiBKa JI0 Kpas Ha TEKyIIHs Mecell KaTo 3aIulalia BCHYKH 3aIBJDKCHUS 1O MOMEHTA Ha BJIM3aHE B CHJIA HA 3asBKaTa, KOeTo € 1-Bo 4ncio
Ha cJeIBaIuns Mecell. BpemeHHO npekpaTsBaHe He € BH3MOXHO IPH CKIIOYEH CPOUYEH JOTOBOP.

64.IIpu peaCpOYHO MPEKPATIBAHE HA TOTOBOP ChC 33 Ib/DKUTEIICH MUHUMAJICH CPOK, BB BCHUKH citydaun ocBeH 1.65, [IOTPEBUTEJIAT
IIBJDKH HEYCTOWKa B pa3Mep, WHAMBUIYAIHO omnpeneneH B goroBopa, karo [IOTPEBUTEJIAT e mimkeH na BbpHE MPENOCTaBEHOTO OT
OIIEPATOPA o0opyzaBaHe BbB BHAa M ChCTOSHHETO ChITIAacHO T.16 m mpu ycioBusita Ha T.74.16 u 1.74.18, a B ciydail Ha pa3cpodeHO
IUIAIIaHe Ha KpalHO yCTPOMCTBO - OCTaBAlLIUTE BHOCKU 3a CpPOKa Ha JOTOBOpA.

65.IIpu mpeacpodHO IpekparsiBaHe Ha JOTOBOP B paMKuTe Ha 5 (IeT) JHM OT JaraTa Ha CKJIIOYBAHETO MY CBIVIAaCHO T.24,
IIOTPEBUTEJIAT He apmxu HeycTolika 3a mpeacpouHo npekparsBaHe. OIIEPATOPDBT 3anspxa minarenute ot IIOTPEBUTEJIA
takcu cbriacHo T.40, karo wsuckBa or [IOTPEBUTEJIA na BB3CTaHOBM NpPEAOCTaBEHOTO O0OpyIBaHE BBB BHAAa 1O T.16 U B
CBCTOSIHUETO, B KOETO I'0 € IpHel.
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66.BbB BCcHUKHM Cilydad Ha IpekparsBaHe Ha cpodeH moroBop, IIOTPEBUTEJIAT 3amama TeKym@ara MECEe4Ha Takca, HE3aBHCHMO
JTAJTA € W3II0JI3BAJ yCIIyraTa mpe3 TO3H MEepuo.

67.B cioyugante Ha moBperaeHO obOopyaBane mno BuHa Ha IIOTPEBUTEJIS, xorato 1o ¢ cobctBeHoct Ha OITEPATOPA,
ITOTPEBUTEJIAT 3arutamnia cToHOCTTa Ha MOJieMa ChIIacHO akTyanHaTa neHoBa jmcta Ha OIIEPATOPA.

PA3JEJ V
IIpaBa na OIIEPATOPA
68. OIIEPATOPDBT uma mpago:

68.1.na npenocrass Ha [IOTPEBUTEJIUTE nanexochobumrenHure ycayru no paszen 11 ot tesu OOmu ycnous;

68.2.n1a monmyuaBa ot [IOTPEBUTEJIMTE choTBeTHUTE CyMH Karo TAaKCH 3a NMPEAOCTABEHUTE YCIYIM B CPOKOBETE, ONpEICICHU B
Paznen IV Ha Te3u OOwmm ycnoBus;

68.3.1a naBa NMHCMEHO WM UYpe3 ENEKTPOHHA IIOIIa WM IO JpPYr ayAHOBH3yaJdeH HA4YWH YKa3aHUA M WHCTPYKIHM Ha
[OTPEBUTEJIUTE 3a npaBwmiHO U3N0I3BaHE HA KpaifHATE YCTPOMCTBA;

68.4.1a mponasa, JaBa 1oJ HaeM, MIPEAOCTaBsI 3a IIOJI3BAHE M HA Pa3CPOUCHO IUIAIIAHE CPEILy 3allIallaHe KaKTo U Oe3 3arUanjaHe Ha
cymu (B ciay4an Ha mpomouusi) kpaitau ycrpoiictBa Ha [IOTPEBUTEJIMTE, xakTo M 1a W3BBPIIBA MOANPHKKA M PEMOHT Ha Te3d
KpailHH YCTpOICTBa, OCBEH B CIIydaUTe€ Ha BHHOBHO IOBEICHUE WIM HEW3IIBIHEHUE HA 3a0bIDKEHHUs IO JOroBOpa OT CTpaHa Ha
ITOTPEBUTEJIA;

68.5.1a mpekparu npenocraBsHero Ha yciayrute Ha [IOTPEBUTEJIS B cnywaii Ha Hemuamane Ha nenure 1o 1.40.2 B cpokosere,
orpejeneHu B goroopa u Hactosimure O6mu yeiaosust kato OIIEPATOPDBT uma npaBo 1a Thpcu IBIDKUMHTE My C€ CYMU C BCHUYKH
chaeOHn U m3BbHCHACOHN cpenctBa. [IOTPEBUTEJIST mMoxe aa moucka Bh3CTAHOBSBAHE HA MPEKPATCHUTE YCIYTH CIIE]] M3ILIAIAHEe Ha
3abJDKEHUSTA CH;

68.6. na cmpa npemocTaBsHETO Ha YCIyTH, a u3kitouBa [loTpedurens oT MpexkaTa 1 a OTKaXke CKJIIOYBaHE HA HOB JIOTOBOP C HETO
P HEU3IIBJIHCHUE Ha 3aJb/DKCHUSITa My 1O Touku 74.2, 74.3 u 74.4 He3abaBHO, cliell KOHCTaTUpaHe Ha HapylieHueto. KoHcraTupane
Ha HapyIICHUITa ce YCTAaHOBSIBA B MPUCHCTBUETO Ha TexHUYeckr ekuir Ha OITEPATOPA w/wumi mocTossHEH MOHATOPHHT U KOHTPOI Ha
tpaduka Ha [IOTPEBUTEJIA kato mpu kKoHCTaTHpaHa 370ymoTpeda ce mpekpatssa 1ocTeibT Ha [IOTPEBUTEJIA no yenyrara;

68.7.1a momydaBa HEYCTOMKHTE, MpeABUACHH B HacTosmuTe OOIN yCIOBHUs, JOTOBOPA KaKTO M AOIBJIHUTEIHUTE CIIOPa3yMEHHUS KbM
HEro;

68.8. ma mpexscBa BpeMeHHO TipepocTaBstHeTo Ha yeayrure Ha [IOTPEBUTEJIUTE npu m3BbpiiBane Ha MpoQUIaKTHIHH IIPETIICIH,
peMonTHu U HacTtpoiiku Ha MPEXATA,;

68.9. B npenBaputenno yrouseno ¢ [IOTPEBUTEJIS Bpeme, Ha 1OCTHII 10 MIMOTa MY C 1e1 M3TpaxJaHe, MoJIbpkKaHe, HACTPOKKa 1
PEMOHT Ha chophkeHusITa 0T MPEXKATA;

68.10.Ha cobctBeHOCT BHpXY Mozaema, npeaoctaBeH Ha [IOTPEBUTEJIS, ¢ uskiiouenue Ha ciaydamte mo 1.11 u T.12, karo B
cinydante Ha T.12 OIIEPATOPDBT cu 3ama3Ba mpaBoTo Ha COOCTBEHOCT BBPXY MOJAEMa J0 MOMEHTAa Ha 3aIUlalllaHe Ha IOCJIeAHAaTa
BHOCKA;

68.11.1a 3agppxu mapuyHaTta rapannus win aa msucka ot [IOTPEBUTEJIS croifHOCTTa Ha KPaiftHOTO yCTPOHCTBO ChritacHO T.11 m
ueHoBata Jiucta Ha OIIEPATOPA BbB BCHUKM Cilydad Ha BUHOBHA NOBpEJa WIHM YHUIIOXKaBaHE Ha KpailHOTO yCTPOWCTBO OT CTpaHa Ha
[OTPEBUTEJIA, xoraro ycrpoiictBoTo € codctBeHocT Ha OIIEPATOPA,;

68.12.1a m3nucka ot [IOTPEBUTEJIA Bpbmiane Ha KpaifHOTO YCTPOMCTBO IpH MpeKpaTsBaHE Ha JOrOBOpa, BB BCHYKU CITydaw,
korato moaeMbT € cobctBeHocT Ha OIIEPATOPA. B ciyuamte Ha JOrOBOp C pa3CpOuYeHO IUIANIaHE HA KPaWHOTO YCTPOWMCTBO
OIEPATOPDBT uma npaso na 3aabpxu u3muiareHute ot [IOTPEBUTEJIA no MomenTa Ha npekpatsiBaHe Ha JJOrOBOPa MECEUYHU BHOCKHU
3a MpuaoOMBaHe Ha COOCTBEHOCTTA BHPXY MOJIEMA;

PA3JEJ VI
3aabiakenus Ha OIIEPATOPA
69.0IIEPATOPDBT e mrbxen:

69.1.1a N3BBPIIBA JAIEKOCHOOIINTENHA AEHHOCT B ChOTBETCTBHE C Pa3lopeONTE Ha JIEHCTBAIIOTO 3aKOHOAATEIICTBO U IIPHETHUTE 3a
npwiarane, B PemyOnuka bBbearapus cTaHmapTé W ApYTH TEXHUYECKH CIEIM(UKANK, W3UCKBAHHUSA 3a CJICKTPOMAarHUTHATa
CHBMECTHUMOCT, IPAaBUJIATa U TEXHUYCCKUTE U3UCKBAaHUS 32 O0€30MaCHOCT, TaKa 4e Jla ca rapaHTHPaHU:

69.1.1. bezomacHoctTa Ha IloTpeburenurte, 0OCTyKBAaIUs TEPCOHAN U BCHYKU JAPYTH JUIA, KAKTO MPH HOPMAIHHU YCJIOBUS Ha
paboTa, Taka U IpH MOBPEAA;

69.1.2. KadecTBOTO Ha YCIYTHUTE;

69.2. BbB Bpb3Ka ¢ U3IbJIHCHHE Ha 3aab/bkeHneTo 1mo 1.69:1. OTIEPATOPDHT e mrbxen:

69.2.1. na u3momn3Ba caMo IaJeKOChOOIIUTEIHN YCTPOHCTBA C OLIEHEHO ChOTBETCTBUE M ITyCHATH Ha Ia3apa ChIVIACHO JEHCTBAILUTE
HOPMATHUBHU aKTOBC;

69.2.2. na n3mon3Ba JaleKOChOOINTEIHNTE YCTPOHCTBA CaMO MO TpeHa3HaueHUETO U HaYMHa, ONIPEAEICH! OT IPOU3BOIUTEIIS;

69.2.3. na n3Mmoy3Ba TEXHUYECKH U3MPABHU JTAIEKOCHOOIIUTETHN YCTPOHCTRA;

69.2.4. na He U3MEHS TEXHUYECKUTE XapaKTEPUCTHKH Ha M3IIOJI3BAHUTE JTAIIEKOCHOOIIUTETHN YCTPOWCTBA.

69.3. na ocurypsiBa HelpeKbCHaTa, HajexaHa W KadecTBeHa pabora Ha MPEJKATA mnpe3 menust cpok Ha JoroBopa 24 uaca B
JICHOHOIIMETO, 7 THH B CEAMUIIATA;

69.4. na npenocraBs yciyru Ha Benuku [IOTPEBUTEJIM npu ycnoBusATa Ha paBHOMOCTABEHOCT, KaTO CH 3ama3Ba MpaBOTO Ja
npezyiara TbproBcka OTCTBIIKA, IPH YCIOBUATA, TTOCOYeHH B T.20 Ha HACTOSIIUTE OOIIH yCIOBHUSL.;

69.5. na akTHBHpa yCIyruTe nmpeaMeT Ha pazgen I, koeTto BKIIIOUBA MocemeHne Ha komneTenTeH npenactasuten Ha OITEPATOPA
Ha ajpeca Ha MOJ3BAaHE HA yCIIyraTa OT CTpaHa Ha KIMEHTAa, MHCTAJIIMpaHe Ha KPaWHOTO YCTPOWCTBO, HACTPOWKa M JEMOHCTpamus Ha
WuTepHeT BpB3KaTa; HO HE BKIIOYBA JCHCTBHS CBBP3aHM C M3TPa)KIaHe, pasIIMpsBaHE M MOIAPHKKAa Ha BBTPEIIHATA KOMIIOTHPHA
MpeXxa Ha KIHEHTa, KAKTO ¥ C MHCTAJIMpaHe Ha JOIMBIHUTENCH copTyep, M3BbH HEOOXOIUMHUS 3a MIPEIOCTaBAHE Ha yCIyraTa ChITacHO T.
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69.6. na ysenomsisa [IOTPEBUTEJIMTE mucMeHo, upe3 enekTpoOHHATa MOILA MM MO APYr MOAXOISI HAYMH 3a INPEKbCBaHE U
BJIOILICHO Ka4yeCTBO Ha IPEAOCTaBsHATa yCiIyra NpW HM3BbPIIBaHE HAa NPOMWIAKTHYHU IPETJIIH, PEMOHTH WM IIOpajd pa3BHTHE Ha
MpeXaTa, KaKTO U 32 CPOKOBETE Ha MPEKbCBAHETO WJIM BIIOIIEHOTO KayecTBO Ha yciyraTa B CpPOK OT 3 (TpH) AHHM npelnu epeKTUBHOTO i
NPEKbCBAHE;

69.7. mpenBaputento na yeenomsisa [IOTPEBUTEJIMTE npu uckane 3a AOCTBI O TEXHU MOMEIIECHUS;

69.8. ma cpxpaHsBa IpUaTa HHGOpMAIWA, cBbp3aHa ¢ pasuiamanusaTa Ha [IOTPEBUTEJIUTE, B npoapinkenue Ha 6 (1IecT) Mecena
u penocrtas Ha [IOTPEBUTEJIS, npu nucMeHo HCKaHe OT HEroBa CTpaHa, pa3nedaTka OT Te3W pa3IUIallaHus;

69.9. ma He mpenocTaes Ha TpeTH auna uHbpopMmarwms, otHacama ce 10 [IOTPEBUTEJINTE u TsaxHata akTHBHOCT, 0€3 CHITIACHETO
uM, ¢ mKIodeHne Ha cirydante, B kKouto OIIEPATOPDBT s npemoctaBs mpu 3aKOHOCH00pa3HO MCKaHE Ha CHOTBETHUTE KOMICTCHTHH
Ibp’KaBHU OPTaHH;

69.10. ma cna3Ba cpoka 3a aktuBupane Ha yciayrure Ha [IOTPEBUTEJIUTE, cerioacHo HactosmuTe oOmm yciaoBus T.21, OCBeH B
CIly4anTe, B KOUTO CE HaJlara Imopajy CIOKHOCT Ha JOCTBIIA, 33 KOETO CTPAHUTE CE YBEAOMSBAT IIPEABAPHUTEIHO;

69.11. na orcrpaHsiBa MOBpEUTE, ABIDKAIIM CE Ha BBHHIIHM NPUYMHHU U JIa IPUBEXAa MpeXaTa B ChCTOSHHUE Ha HOpMayiHa paboTa
BBB Bb3MOXKHO Hali-KpaTbK CPOK, ClIe]] OTNaJaHe Ha MPUIHHUTE,

69.12. na orctpansiBa Bb3HUKHaIM noBpean B MPEXKATA mnpu HopmamHu ycnoBus Ha paboTa B cpok oT 72 daca. CpoKbT 3a
OTCTpaHsBaHE Ha MOBpeJaTa 3amoyBa Ja Te4e OT MOMEHTa Ha:

69.12.1. momaBanero ot ctpana Ha [IOTPEBUTEJISA Ha curHan 3a moBpena Ha TeleOHUTE Ha IIEHThpa 3a 00CIy)KBaHE Ha KIUCHTH
Ha OIIEPATOPA wunu no apyr yka3zaH B MHAMBUIyaJIHUSI JOTOBOP HAYUH;

69.12.2. monmaBaneto ot ctpana Ha [IOTPEBUTEJIA Ha curran 3a moBpena B oducure, oocmyxsamu mpexxata Ha OIIEPATOPA;

69.12.3. ycranopsBaHneto ¥ oT crpaHa Ha OIIEPATOPA mocpeICTBOM HETOBH CIYXKMTENH M 3aJIBJDKUTEIHO NPH MPEIOCTaBEH
JIOCTBHII;

69.13. ma omoBectu aapec w/wian TenedoH, Ha koiTo na nmpueMa yBegomieHus ot [IOTPEBUTEJIUTE 3a moBpenu, NpeKbCBaHUS H
JIpyru GOpMHU Ha HEU3NPABHO INOJTyYyaBaHE Ha YCIYTHTE U BOJM IOIXOJSII PETHCTHP MO JaTa U 4ac Ha 3asBsBaHe, NPUYMHA U BpeMe 3a
TAXHOTO OTCTPaHSIBAHE;

69.14. na yBenoMsiBa HNUCMEHO WM MO JPYr MNOAXOASI HAa4YMH BBbB BB3MOXKHO Hai-kpaTbk cpok IIOTPEBUTEJIUTE 3a
OTPaHWYEHUS B MPEJOCTABIHETO HA YCIYTHTE, HATOKCHN OT KOMIICTEHTHUTE OPTaHM IIPU U3BBHPEIHN OOCTOSATENICTBA WIIH BB BPB3KaA C
HallMOHAJTHAaTa CUTYPHOCT M 0TOpaHaTa Ha CTPAaHATa;

69.15. ma mpemocTaBsi Ha omoBecTeH TenedoH MHpOpMAIMsA M CHPaBKH 33 YCIOBHATA M PeAa 3a IOJ3BaHE HAa NPENIOCTaBSIHUTE
yCIyTH;

69.16. na npekpaTsABa MPeIOCTaBIHETO HA YCIYTUTE B MPEABUACHUTE B IOTOBOpA CPOKOBeE WiH, 1o xenanue Ha [IOTPEBUTEJIS, B
CpOKOBeTe, MpeIBUACHHU B HacTosAmuTe OOmu ycinoBus ceriacHo 1.33 u 34;

69.17. na pas3riexia 1 B3eMa CTaHOBHIIE 10 MOJIOH, yxajnou u npemioxenus ot [IOTPEBUTEJIMTE B eqHomMecedeH Cpok OT AaraTa
Ha M0JTy4aBaHETO UM;

69.18. 1a BoaM M CHXpaHsBA PETHCTHP HA MOCTHIMIMTE MOJIOH, KaIOH U MPEJIOKEHUs], KAKTO U MPEOCTAaBEHUTE OTTOBOPH II0 TAX
3a cpok oT 12 (IBaHajzeceT) Mecera, Py Clla3BaHe Ha JEWCTBAIUTE MPpaBUIIa 3a 3allMTa Ha TUYHUTE JTAaHHHU;

69.19. na rapanTHpa TallHaTa Ha CBHOOIICHUATA ¥ 3allWTaTa Ha JMYHWTE IaHHW - ChriaacHo TiaBa XIV ot 3akoHa 3a
JIaJIeKOChOOIICHHSATA;

69.20 na He mpenasa 3a0JIyXKIaBaIIK 3HAIM W/HIH CUTHAJIH 33 TOMOII, OS/ICTBHE, aBapusi, 3JIOMOJIyKa WK TPEBOTa;

PA3JEJ VII
OtrosopHoct Ha OITEPATOPA

70. ITpu 3a06aBa Ha aKTUBUpPAHETO Ha yciayrute mo T.21 oT Hactosuure OOmwm ycnosusi, kosito He € mo BuHa Ha [IOTPEBUTEJIA,
OIIEPATOPBT npucnana croTBETHATA Ha MEpHoOJia Ha 3aKbCHEHHUETO TBJDKMMA CyMa OT CTOMHOCTTA Ha MeceyHaTa abOHaAMEHTHa IIeHa
3a cienaBamiys Mecell. [Ipy TeXxHrnYecka HeBb3MOXKHOCT Jia ce mpenocTaBu ycayrata, BHecenute or [IOTPEBUTEJIS cymu nomiexar Ha
BB3cTaHOBsBaHe. ToBa 3aabmkerne Ha OIIEPATOPA ortnana, B cixygaunte, korato [IOTPEBUTEJIAT He € ocurypui ABIKUMHAS JOCTHIT
JI0 TIOMEIIEHUETO, B KOETO IIIe Ce TI0JI3Ba yCIyrara.

71. 3a meorcrpanenu moBpean B MPEJXXATA u chopbkeHHATa KbM Hed, WIM O JPYTd NPHYMHHU, B pe3yiaTaT Ha KOWTO
TIOTPEBUTEJIAT He e morsi na moisea gokazaHo no BuHa Ha OITEPATOPA yciyrure nmosede ot 3 (TpH) JHU Mpe3 eUH KaJleHIapeH
mecen, [IOTPEBUTEJIAT 3amamia 4acT OT AbDKAMaTa MecedHa abOHAMEHTHA IieHa, MPOTOPIMOHANIHA Ha MEpHOJa, Mpe3 KOUTO €
nom3Ban yciayrure. He e Heobxommmo mocodenute nuu na ca mocnenoBatenHd. OIIEPATOPDBT mpucnama choTBEeTHaTa cyma OT
CTOHHOCTTa Ha MeceyHaTa aOOHAMEHTHa IIeHa 3a CIeIBaIlus Mecel] Ha 0a3aTa Ha MOJY4YeHH M PETUCTPUPAHU YBEIOMIICHHS, CHIIIACHO
Te3n O0ImM ycioBusl.

72. OIIEPATOPDBT He HOCH OTrOBOPHOCT 3a MOBPEIOH M 3aTPyAHEHUS B JOCThIA A0 VHTEpHET, IBJDKAIIM Ce Ha MPUIMHHA H3BBH
paMKHTe Ha KaOeTHO-pa3NpeenrTeIHaTa Mpexa.

PA3JEJ VIII
IpaBa na IOTPEBUTEJIUTE
73. HOTPEBUTEJIUTE nmar npaso:

73.1. a M3MCKBAT CKJIIOYBAHE HAa MHAMBHIyaJICH JIOTOBOP 3a IOJ3BaHE HAa BCUYKH JalleKOCHOOIIMTEIHU YCIyTH, MpeJlaraHd OT
OIIEPATOPA ceriacHo yTBbpZEHa U OIIOBECTEHA NIPOLIEAYpa 3a BKItouBaHe oT ctpaHa Ha OIIEPATOPA;

73.2. ma momyd4aBar yciyrure mo pasien Il ¢ kadecTBO W TEXHHUYECKH IapaMeTpH, ChriacHo Te3n OOIM yCIOBHS M JIOTOBOPA,
MOAIHNCAH MEX/Y CTPaHHTE;

73.3. ma yBemomsiBat OITIEPATOPA mo Haumna, ykazaH B T.69.13 ot HacrosmuTe OOIM yCIOBHS WM AOTOBOpPA, 3a MPOOIIEMH,
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CBBP3aHU C TI0JI3BAHETO HA YCIYTUTE;

73.4. na uckat nHGOpMalMs ¥ CIpaBKH No Tenedona ceriaacHo OOMKTE YCIOBHS M JOrOBOPAa OTHOCHO IOJI3BAHETO HA YCIYTHTE,
npenocrassiau ot OIIEPATOPA;

73.5. na monmaBat MoJOH, XaJa0u W MPEJIOKEHHUs U Jja IoJIydyaBaT OTTOBOPH B cpoka 1o Te3n OOImu yciaoBus cbriiacHo T. 69.17 n
Paznen XIII;

73.6. ma azmpecupar xanOm u curHanmd no KommcumsaTta 3a perynmpane Ha cbhoOmeHusta, oTHacsmm ce no MPEXXATA nHa
OIIEPATOPA u ycayrure, pe1ocTaBsHE Upe3 Hesl; Hecla3BaHe Ha IyOImgHUTe yciaoBus Ha JInneH3usaTa nu OOmuTe YCIOBUS OT CTpaHa
Ha OITEPATOPA;

73.7. na momy4aBaT IIpU MOWCKBAHE B CIIyYaWTE Ha IIOBPEAU, aBapUH U BCSIKAKBH APYTH IPEKHCBAHMS B MOJI3BAHETO HA YCIYTHUTE,
KOWTO HE ca MPUYMHEHH OT TSIX, JOKYMEHT, YJOCTOBEPSIBAIl BE3HUKBAHETO M BPEMETPACHETO HA IIPEKBCBAHETO, B CIIydail e € OCUTypEH
nmocten Ha OITEPATOPA;

73.8. ma mpekpaTsBaT MOJI3BAHETO HA YCIYTUTE MO CBOE JKETAHHUE CJIEH MOAaBaHE Ha MICMEHO MPEAU3BECTHE JI0 U CHIVIACHETO Ha
OITEPATOPA B cpokoBeTe, IIOCOYCHH B IOTOBOPA, C U3KIIIOYCHNE Ha CIIydauTe Ha CPOUYCH JOTOBOP.

73.9. na npexpaTAT BPEMEHHO IOJI3BAHETO Ha YCIIYTH 110 CBOE JKEJIaHHEe CHIVIACHO T. 63 3a Mmeproj| He Mo-royisiM oT 3 (Tpu) Mecena,
cnen nonasane Ha npenussectue 1o OIIEPATOPA, ocBeH B ciy4auTe Ha CKJIIOUEH CPOUEH JOTOBOD;

73.10. na onpenensar ceou crenuanuctu, konto OIIEPATOPDBT oOyuaa 3a paboTta ¢ JOCTaBEHUTE OT HErO TEXHUYECKH CPE/ICTBA,
KOraTo ToBa € HeoOX0oauMo, KakTo U npencraButenn 3a KoHTakTH ¢ OIIEPATOPA mo Bcu4kH BBIIPOCH, CBBP3aHU C M3IIBJIHEHUETO Ha
JIOTOBOPA MEXIY TAX;

73.11. na nouckar Bb3CTaHOBSIBAHE Ha IOCTHIIA J0 IPEKpaTeHaTa yciIyra ciel u3lJamane Ha 3aabipkeHusTa cu kbM OIIEPATOPA;

PA3JEJ IX
3aabikenus Ha IOTPEBUTEJIUTE
74. IIOTPEBUTEJIUTE ca nnbxHU:

74.1. B npeasapurento ceriaacyBaHo ¢ OIIEPATOPA Bpeme 1a My OCUTYpAT AOCTBI 10 UIMOTA CHU C IIeT U3TpaXkaaHe, MOAIbpIKaHe,
HacTpoiika, peMoHT U npodunakTuka Ha MPEXKATA;

74.2. na ve n3BbpmBaT NpomeHu B aboHatHata MPEJXKA Ha OIIEPATOPA;

74.3. na He OCUTYpsIBAT HEPABOMEPHO JOCTHII JIO yCIIyraTa Ha TPETH JIHLA;

74.4. na okazBar HeoOxonumoTo chieiictBie Ha OIIEPATOPA npu ochliecTBsiBAHE Ha KOHTPOJI 110 3aKOHHOCTTA HA MOJI3BaHE Ha
IpeJlaraHuTe yCIyry U U3IBIHEHUE Ha 3aAbDKeHHUATA CH 1o goroBopa. KoHTponsT ce ockinecTsaBa oT ciayxurenu Ha OIIEPATOPA;

74.5. pu xenaHue 3a BpEMEHHO IpeKpaTsBaHe noia3BaHeTo Ha yeiayru oT MPEXXATA, na ysenomu nucmerno OITEPATOPA B cpoxk
JI0 Kpasi Ha TeKYIIUsA Mecel[ ChIIIacHO T.63 oT OOIHUTE YCIOBHS;

74.6. na cia3BaT yKazaHuATa, MHCTpyKuuuTe U npeanucanusita Ha OIIEPATOPA 3a npaBuiiHO no3BaHe Ha KpalHUTE YCTPOUCTBA;

74.7. na w3noy3BaT camMoO KpailHM yCTpOWCTBa, Ha KOUTO € OLIEHEHO choTBeTcTBHETO, chriiacHo HAPEJIBA 3a ceuiecTBeHuTe
W3UCKBAHU U OLICHSIBaHE CHOTBETCTBHUETO Ha PATHOCHOPHKCHUS U KpalHU naekochoOmmrenHu yerpoiictsa ([Ipuera ¢ [IMC Ne 175 ot
7 aBryct 2002 1., O6H., [IB, 6p. 79 ot 16.08.2002 r.; u3m., 6p. 115 ot 2002 1., 6p. 13 o1 11.02.2003 1.);

74.8. ma He W3BBPUIBAT KAaKBUTO M J]a € NMPOMEHM B KpaiHHUTE YCTPOWCTBA M Ja HE HMHCTATUPAT JNOIBIHUTEIHU TEXHHYECKU
YCTpPOHCTBa, KAaKTO U J]a MPOMEHST HauMHa Ha cBhp3BaHeTo uM 6e3 cwrriaacueto Ha OIIEPATOPA. Axo IIOTPEBUTEJIAT napymu ToBa
CBOE 3aJbJDKCHUE W IEHCTBUATA MYy JOBEJNAT /10 NOBPEAN WM HapyllaBaHe Ha HOpMayiHaTa paboTa Ha 000pyIBaHETO, TO Pa3XOJHTe 3a
oTcTpaHsBaHeTo UM ca 3a cMetka Ha [IOTPEBUTEJIA cbrnacno uenosata nucta Ha OIIEPATOPA;

74.9. TIOTPEBUTEJIAIT HOCH OTroBOPHOCT 3a MaTepHalHWTe W HeMmaTepuanHu Inetd, HaneceHH Ha OIIEPATOPA mpu
HETpaBOMEPHO TOJI3BaHE Ha yClyraTa 1o Ha4yMH, KOHTO 3aTpyAHSABA WIM Npedn Ha HopMmanHata padota Ha apyru IIOTPEBUTEJIN unu
ru omersaBa. [1pu noxasana Bpena OIIEPATOPDBT mie 3anuraBa npaBaTa cH 110 ChAOCH pef;

74.10. nma 3ammamat ompeneneHure oT OIIEPATOPA nenm mo HauMH M B CpPOKOBE 3a IUIAIAHE, IOCOYEHH B JIOTOBOpA H
JONIBJIHUTEIIHUTE CIIOPa3yMEHHMs KbM HETO KaTo C€ HMMaT NPEABHJ M BB3MOXHHTE HPOMOIMM U THPTOBCKH OTCTBIKH, KOHTO
OINIEPATOPDBT moxe na mpaBu 3a ycJryrara,

74.11. na 3amnamar mMeceyHute aboHameHTHH IieHH 1o T.40.2 or Te3n OO YCIOBHS, KAKTO M BCHYKH JBJDKUMU HWHJIUBHAYAIHO
YrOBOPEHH HEYCTOMKH NpH MPEeKpaTsIBaHE Ha JOTOBOP, BBB BCHYKM CIIydaW HAa HEM3NPABHO IOJyYaBaHE WM NMPEKBCBAHE Ha YCIIyTHUTE,
BCJIEZICTBHE HA TAXHO BUHOBHO MOBEJICHUE,

74.12. na 3amamat IbIDKUMUTE CYMH, aKo clie]l U3BbpIIBAaHE Ha NMPOBEpKa I10 MoAaAeHH yBeaomieHus u xxanou 1o OITEPATOPA 3a
HEU3MPaBHO MOJy4aBaHE UIIH NPEKbCBAHE HA YCIyTUTE, TAKUBA CE YCTAHOBST;

74.13. pa 3amiaTAT OCTaBallUTE MECEYHM BHOCKHM IpU IPEIBApPUTENHO MPEKpaTsIBaHE Ha CPOUYEH JOrOBOP MM JOTOBOp C
pa3cpoyveHo IUIallaHe Ha KPaHHOTO YCTPONCTBO;

74.14. na yeenomsBat cBoeBpeMeHHO OIIEPATOPA 3a HacThImiIM MOBpeIy WM APYTH NPOOJIEMH B TEXHHYECKHUTE yCTPOMCTBA,
KOMTO 3aTPYOHIBAT WM IpedaT Ha HOPMATHOTO M3MOJI3BAHE Ha YCIIyraTa;

74.15. na cpXpaHsIBaT M OMa3BaT TEXHUIECKUTE CpecTBa, koraTo ca cooctBeHocT Ha OITEPATOPA, kakTo U 1a BEpPHE CBHIIHUTE CJIE]
MPEKpaTABaHETO NEHCTBHETO Ha JOTOBOpPAa BBB BHJA, B KOWTO T'M € IPHEN W MO pena, yroBopeH B HacrosmuTe OOmu ycioBHs U
JIOTOBODA;

74.16. na cpxpaHABaT KpaifHOTO YCTPOWCTBO C TpwKaTa Ha JOOBp CTONAaHWH BBB BCHYKM Cllydad, KOraTo He INpuaoOuBar
CcOOCTBEHOCT BBPXY HETO, a B cliydas Ha pa3cpouyeHo Tuiamiane Ha yctpoiictBoTo oT crpana Ha [IOTPEBUTEJIMTE, no MomeHTa Ha
M3IUTAIaHe Ha ITOCIIeHATa BHOCKA;

74.17. na yBenomsBaT nmucMeHo B cpok 110 7 (cemem) aau OTIEPATOPA 3a HacThIMIM U3MEHCHHS B MICHTH()UKAIMOHHUTE JaHHHU;

74.18 ma BwpHar npemoctaBeHOTO UM OOOpyaBaHEe B CHCTOSHHETO, B KOETO Ca IO IPHEIH, KATO C€ OTYMTa OOMKHOBEHOTO MY
noxabsBane, ocBeH korato [IOTPEBUTEJIAT e npuno6un codcTBeHOCTTa BHPXY KpalHOTO ycTpoiicTBO. B cityuaii, ye B cenemHeBeH
cpok ToBa 3amgbikenue He Obae m3nbiHeHo, [IOTPEBUTEJIAT nemku na OIIEPATOPA neycrolika B pa3sMep Ha nasapHaTa
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croitHocT Ha OO0opyzaBaHeTo, chrimacHo aeiictBamus neHopasnmuc Ha OIIEPATOPA. Cewmiara HeycToWKa ce OBIKM W KOTaTo
MPEeIOCTaBeHOTO 00opyABaHe AePEeKTHpa M3IUI0 MM YacTHYHO WM ObAe TpaiHO yBpeaeHo nopamu neiictBus Ha [IOTPEBUTEJIA,
KOWTO ca B IPOTHUBOpeUre ¢ HacTosmuTe OOIIH yCIOBUS;

74.19. na cnasBar w1240 or 3akoHa 3a JANEKOCHOOLICHUSATA, COpea KoiTo: ,,KOoWTO mpuYMHM NOBpeau Ha OOLIECTBEHU
JTAJIEKOCHOOIINTEIHH MPEXH U CHOPHKEHHUS, ¢ KOETO NPEeKhCHE WM IOTPEYr Ha NANEeKOCHOOIICHWATA, B CIydaill, 4e AESHHETO He
CHCTaBIISIBA MIPECTHIUICHUE, ce Haka3Ba ¢ rioba oT 100 mo 5000 1B., KaTo MIETUTE CE BH3CTAHOBSABAT IT0 OO HCKOB pexa’;

PA3JIEJI X
OtrosopHoct Ha IOTPEBUTEJIUTE

75. IOTPEBUTEJIUTE otroBapsar 3a Bpeau, npuunHeHd Ha OIIEPATOPA, xouTo ca mpsika M HENOCPEACTBEHa MOCIEAHLAa OT
HEU3IIbJIHEHUE Ha 3aIbJDKSHUSTA UM 110 Te3u OOIIM YCIIOBHS, TOTOBOPA U JOIBIHUTEIHUTE CIIOPa3yMEHNUs KbM HETO.

76. IOTPEBUTEJIUTE nwixar nHa OTIEPATOPA o6e3mieTeHne 3a BCHYKHM MPOCPOUEHH 33AbJDKEHUS, B pa3Mep Ha 3aKOHHATA JIMXBa,
CUMTAHO OT JIeHs Ha 3a0aBaTa 0 MOMEHTA Ha 3aIllalllaHe Ha JIBJLDKMMUTE CyMH, ChIIacHO 3aKOHA 3a 3aJBJDKEHUATA U JOTOBOPHUTE, KaTO
JICHST Ha 3a0aBata e 45-1s JeH ciell JeakTUBUPaHe Ha yclyrara Mopajay HerllaliaHe.

PA3JIEJI X1
OoesmersiBane Ha IOTPEBUTEJIUTE npu Hecna3paHe oT cTpana Ha OnepaTopa Ha J0TOBOPEHHUTE 3abJIKEHU S

77. IOTPEBUTEJIMTE wumar mpaBo Ha oOe3mereHue npu Hem3mbiHeHne oT crtpana Ha OIIEPATOPA Ha moroBopeHmTe
3a]IBJIKEHUS.

78. HOTPEBUTEJIUTE peanmuzupar npaBoto cu 1o 1.77 xato nmoxasat 10 OIIEPATOPA >xanfu u pexiaMmanun.

79. OtroBopuoctta Ha OITEPATOPA ce peanusupa mpu ycioBusATa U 1o peaa Ha pasaen VI ot Hactosmmre OOy ycnoBusl.

PA3JIEJI XII
IIpeanJiaTeH naker yciayru

80. OIIEPATOPBT moxe na mpenoctaBu Ha [IOTPEBUTEJIMTE BB3MOHOCT 3a MOJ3BaHE Ha YCIYTHTE W upe3 3aKyllyBaHe Ha
IpeIyIaTeH MaKeT OT YCIyTH.

81. ITapametpure Ha yciyrara, npeamer Ha T.80 ce ompenernsT Ha 0a3a TEXHOJIOTMYHUTE M TEXHHYECKHTE BH3MOXKHOCTH HA Mpexara
Ha OIIEPATOPA 3a T03u THI AOCTBI 10 Hesl U ce nmocouyBat B JokymeHTuTe, kouto [IOTPEBUTEJIAT nony4aBa npu 3akynyBaHETO Ha
MaKeTa, KOUTO PErJIaMeHTHpAT pea U HauMHa Ha IOJI3BaHE Ha MPEATUIATCHUS MTakKeT.

82. IIOTPEBUTEJIAT 3amnama 1eHa 3a MpeallaTeHus MakeT NpHU 3aKyNMyBaHETO MY CBIJIACHO aKTyaJlHa LEHOBa JIMCTa Ha
OIIEPATOPA.

83. Bceku moTpebuTen Ha TpeaIuiaTeH MmakeT yciayrn moxe aa craHe abonat Ha OIIEPATOPA no pema na Hactosimute OOmu
YCIIOBUSL.

PA3JIEJI XIIT
PemaBane Ha ciopoBe

84. Cnoposere mexny OIIEPATOPA u IIOTPEBUTEJIS ce pemaBar upe3 HEMOCPEACTBEHHM IPETOBOPH MeXIy Tax. [Ipum
HETIOCTHI'aHe Ha ChIJIacHe, BCSIKA OT CTPAHMUTE MOXKeE Ja MOMCKa chAelcTBHe oT KomucusaTa 3a peryianpaHe Ha ChOOIIEHUATAa WM Ja
OTHECe CIIopa 3a pellaBaHe Mpea KOMIETEHTHHS OBIrapCKy Ch]I.

85. Becexu IIOTPEBUTEJI uma mpaso ga otmpass Mosion, xanou u npeanoxerns 1o OIIEPATOPA BbB Bpb3ka ¢ IpeoCTaBIHATA OT
MOCJIETHUS yCITyTa.

86. OIIEPATOPDBT ce 3ampmkaBa ma oTroBaps MHCMEHO Ha BCHYKH MOJIOW, JKAIOM WM TPEIJIOKCHHS B C€IHOMECEYEH CPOK OT
MOCTBIIBAHETO UM.

87. OIIEPATOPDBT mommbp:ka perucTpu Ha BCHYKHA MOJIOHM, >kanOu um mpemnoxenus or kpaitam [IOTPEBUTEJIM, xakto m 3a
otroBopuTe No TAX. IHQopmanusTa 3a BCeKH KOHKPETEH Ka3yc ce ChbXpaHsBa B peructpute 12 (1BaHajeceT) Mecena.

88. B ciyuaii, ye IIOTPEBUTEJISIT He € chIilaceH ¢ HAYKMCICHHA KAaTO TAaKCH CYMH IO JOTOBOPA ChIIacHO T.40, CBIIMAT MMa MPaBo 1a
ocriopu rekuMoctTa ieMmeHo npen OITEPATOPA u ma mcka oT cTpaHa Ha omeparopa Jia ObAaT W3BBPIICHH CHOTBETHHUTE NPOBEPKU
OTHOCHO ITBJDKMUMOCTTA Ha cymwute. [Ipu motBbpkaaBane ot crpana Ha OIIEPATOPA na nbmxumoctTa Ha cymute, [IOTPEBUTEJIAT e
JUTBXKEH Jla T 3aIUTaTH B TPUIHEBEH CpoK. [Ipn chaedHO ocropBaHe, py BIM3aHE B CHJIA Ha pEIIEHHUE, C KOETO OCIOPBAaHETO Ce yBaXKaBa,
HEIBJDKMMO 3aIUIaTeHaTa yacT OT CyMaTa ce Bb3CTaHOBSIBA MJIU MIPUCTIAa OT NMOCIEBAIIM 3a0b/KEHHS Ha MJIaTela.

PA3JIEJ X1V
IIpnioxum 3aKoH

89.ITo BBIpocH HeyperaeHH OT HacTosmmrTe OOIM YCIOBHS NMPHUIOKEHHE IIe HAMHpaT pa3lopenduTe Ha JEHCTBAIIOTO OBIrapckKo
3aKOHOAATEJICTBO.

PA3JEJ XV
Onpenenenus
90. ITo cmuchia Ha Te3n OOIIH YCIOBHUS:

90.1. KPAIHO YCTPOMCTBO: ycTpoicTBO, MpeJHA3HAYEHO 3a MpPSKO HMIM HENpSKO CBbP3BAHE KbM KpailHa TOYKA Ha
ol1ecTBeHaTa 1aJIeKOChOOIUTEIHA MPEXKa 3a [IpeAaBaHe, IpeHacsHe, 00padoTKa WM pueMaHe Ha nHopManus.

90.2. [IOBPEJJA: TexHH4YecKa HEM3MPABHOCT C JIOKAJIIEH XapaKTep, KOATO CE U3pa3siBa BbB BJIOIIABAHE KAUECTBOTO WM ITbJIHA JIUIICA
Ha IpejiarasaTa yciyra u 3acsra He noseue oT equd [IOTPEBMUTEJI unu equs eTax OT KWIKIIHA Crpaja.

90.3. ABAPUS: 3HaunTenHa moBpena, B pe3yiTaT Ha KOSITO c€ HapyllaBa HOPMAIHOTO (DyHKIMOHMpaHe Ha KabelHaTa Mpexa U
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KOSITO 3acsira MoBeYe OT EAMH €TaXK OT )KHUJIMIIHA Crpaja.

90.4. OTCTPAHSIBAHE HA ABAPUSI: neiicTBue, B pe3ynrTaT Ha KOETO TpaifHO Ce BH3CTAHOBSIBA HOPMATHOTO (PYHKIIMOHUpPAHE Ha
kabenHara Mpexa. [lelicTBHeTo MOXe J1a ObAe CBBbpP3aHO C: MOJAMsSHA (BB3CTaHOBSBAaHE II€JOCTTa) HA KpalHO YCTpOIcTBO, Kabew,
€JIeMEeHT, TOKOB €JIEMEHT, ycuiaBaTen, 3axpanBane, HOJl u np.

90.5. BbHIIHU ITPTYNHU:

a) U3BBHPEIAHU OOCTOSATEIICTBA - IPUPOAHH OCICTBHUS, OXKAPH, HABOJHEHHS, 36METPECEHUSI, TPBMOTEBUYIHHU OypH H T.H.;

0) npuuuny, HezaBucemy ot OIIEPATOPA - oTkpagHaT KaOenu U elIeMEeHTH, NPEeKbCBaHe Ha eJIEKTPO3aXpaHBaHETO B palioHa, aBapuH
¥ U3BBpIIBaHE Ha NMpouIakTUKH oT EnexrpopasnpeneneHue, BomocHabnssane, Tomnodukamus, CTpOUTETHH AEHHOCTH, MHUPATCKH
BKJIFOYBAHHUS U T.H.

90.6. IIPOOMNIIAKTHUKA: nnaHoBa paboTa Ha TEXHHYECKUTE SKHITH, KOATO CE€ M3BBPIIBA C 111 OCHTYpsBaHE Ha BHCOKO Ka4eCTBO
W/uinu nofoOpsiBaHe HAa KayeCTBOTO Ha MpEAJiaraHUTE YCIYTHM M 3a YMETO IMPOBEXAAaHE ce I0/aBa MpeABapUTENHO MH(OpMALMs Ha
MOTPEOUTENNTE M0 TOAXOMAAIL HAYHH.

90.7. KABEJIHO-PAS3ITPEJEJIUTEJIHA MPEXA: Ha®op OT aHTeHH, eICKTPOHHO 00OpyaBaHE 3a MpUeMaHe, TpaHchopMupane,
ycuiBaHe, MpeJaBaHe U MPEHOC, KabeJIHN TpaceTa, HOCEIU, CBbP3BAlIH, Pa3/Ie/isIl 1 APYTH €JIEMEHTH, IIPEJICTaBISIBAIIN CHBKYITHOCT
0T B3aMMHOCBBP3aHU BB3IIU, JIUHUU U CHOPHKEHHS U SABSABAIIU CE cpejlia 3a pa3lpoCTpaHEHUE Ha Pajuo - ¥ TEJIEBU3MOHHU IPOTpaMu,
JPYT'H CUTHAJIM ¥ IPYTH YCIIyTH 10 abOHATHUTE.

90.8. ABOHATHA MPEXA: yactra oT KabenHo-pa3npeaeuTeHaTa Mpexka, KOsTO € pa3NoyioKeHa B UMOTa Ha MOTPeOUTeIs.

90.9. HETTIPABOMEPHO I1OJI3BAHE Ha yciyrure: BCSIKO IeiicTBHE Ha MOTPEOUTENS, KOETO MPOTUBOPedr Ha OOIIUTE YCIOBHS H
MOANNCAHUS HHIUBHUYaJICH JOTOBOD.

90.10. AOCTBII A0 UMOT: ocurypsaBare Ha moctsl ot crpana Ha [IOTPEBUTEJIA mo abonaTHaTa Mpexa ¢ Iel OTCTpaHsBaHE
Ha TEXHHYECKAa HEHM3NPABHOCT, HACTPOIKa HAa KpaiHO yCTPOWCTBO, BKIIOUBAHE, M3KIIOYBAHE HA YCIYTH, M3TPakJaHe Ha aOOHATHH
OTKJIOHEHUS U JIp.

90.11. IPEMECTBAHE: npexBbpiisHe Ha TOUKUTE 3a A0cThI 10 yeayrute Ha OIIEPATOPA ot enuH anpec Ha ApYyr B paMKHUTE Ha
kabenHo-pasnpeaenutennata Mpexa Ha OIIEPATOPA, xaro monx "mpemectBane" ce pa3Oupa mpomsiHaTa Ha ajpeca A0 HHUBO
armapTaMeHT.

90.12. CPOYEH JIOI'OBOP: noroBop ¢ MUHUMAJIEH 3aIbJKUTENIEH CPOK.

90.13. CKOPOCTU: pazbupa ce B cMuchia Ha HerapaHTHpanu ckopoctdu. Cxopoctute, kouto OIIEPATOPBT mpemmara karto
napaMeTpy Ha pPa3IMYHNTE Aa0OHAMEHTHH IUIAHOBE Ca MAaKCHMAallHH M HE CE JIOCTHraT BbB BCEKHM €IMH MOMEHT OT IOJI3BAHETO Ha
ycayrarta.

90.14. ABOHAMEHTHA TAKCA: neHa, KOSTO HNOTpeOHUTENAT, 3aIUlallla 3a MOJ3BaHE HA OIpEIeNieH BHI YCIyra Mo KaOemrHO-
pasnpenenuTenHaTa Mpexa 3a nepuoj ot | (eguH) Mecer.

90.15. MHCTAJIAIIMOHHA TAKCA: meHaTta, KOSTO TNOTpeOMTENAT 3amjiam@a €JHOKPaTHO 3a U3rpakJaHe Ha abOHATHO
OTKJIOHEHHE, CBBbP3BaHE M HACTPOIKa Ha KpaiHO YCTPOWCTBO M APYIM NEHUCTBHS, Ype3 KOWTO C€ OCHUTYpsiBa JOCTBII JI0 YCIYTHTE Ha
OIIEPATOPA.

PA3JEJ XVI
91. B noroBopa cTpaHuTe ce UASHTUPHUIUPAT KAKTO CIIe/Ba:
91.1. OIIEPATOP: ¢ HaumeHoBanue (pupma), axpec Ha ympaBiiCHHE, aipec 3a KOPECHOHACHIUS, ChIAcOHA PErHCTPAIUs, JHIETO
npezacrasisiBano OIIEPATOPA, nomep o BYJICTAT, nanbueH HoMep U 0aHKOBa CMETKa;
91.2. IIOTPEBUTEIJIL:
a) (uzmuecko nwMIe - ¢ UME M HOMEp Ha JIOKYMEHT 3a camonnuHocT, EI'H nmo moxymMeHTH 3a caMOJIMYHOCT, ajpec 3a KOPECTIOHCHIHS, a
IPY HEOOXOAMMOCT U JIOKYMEHT 32 IIPE/ICTABUTEIHA BJIACT (HOTApHAIIHO 3aBEPEHO IThJIHOMOIIHO, ChAEOHO pEelIeHHe H p.);
0) eqHONMYCH THPTrOBEIl - C HanMeHoBaHue ((pupma), aapec Ha yrpaBieHHe, aapec 3a kopecronaeHus, Homep mo BYJICTAT, naavuen
HOMEp M JIUIIETO, KOETO € COOCTBEHHK Ha €AHOJMYHHS ThPTrOBEIl,
B) IOPHIWYECKO JIMIIE C HauMeHoBaHMe ((pupMma), agpec Ha ympaBleHHe, aapec 3a kopecnonaeHnus, Homep mo BYJICTAT, manbuen
HOME) U JIUIETO, KOETO T'0 MPECTaBIIIBA.
92. Benuku npenn3BecTHsl, JOMMBIHUTEIHH CIIOPa3yMEHIs U aHEKCH KbM JOTOBOpa cie/Ba Aa ObaaT B MUCMeHa (opMa, TOAIMHUCAHH OT
CTpaHHTE MM YI'BIHOMOIICHUTE OT TAX JIMIIA M C€ M3IpaIaT Ha aJipeca Ha BCAKA eIHA OT CTPAHUTE, TIOCOYEH B JOTOBOpA.
93. CpokbT Ha Ipeau3BECTHATA 3alOuYBa Ja Te€4e OT MOMEHTA Ha IOJy4YaBaHETO UM OT CTpaHaTa MO JOTroBOpa, KbM KOSTO ca
OTHpaBEeHU IIpH ClIa3BaHe Ha pas3nopenoute Ha ['paxk1aHCKus MpolecyaneH KoIeKc.
94. B cnyuaii, ue [IOTPEBUTEJIAT ne e yBenomun OIIEPATOPA 3a npomsiHa Ha ajapeca cU 3a KOPECIOHAEHIMS, CUUTA CE, ue
Hpeau3BECTUATA Ca PEAOBHO BPhUEHH, aKO Ca U3NPATCHU Ha IOCOYEHUs B JOTOBOPA aJipec.

HOTpeﬁMTeJ'IZ 3anos3Hax ce 1 CbM CbrnaceH ¢ obwute yCnoBuA, KOeTO yaoocTtoBepsdaBaM C nognuca cu.

MOTPEBUTEI: ..o
(Msicmo 3a roniazaHe Ha riodnuca Ha nompebumernsi)

WHTepHeT



